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Introduction 
Introduction 
Education aims to impart knowledge and makes good citizens. 
Libraries are the repositories of knowledge and form an integeral part of 
education. Libraries have a long history, starting with the chained and 
closed-access libraries of earlier times to the present-day hybrid, digital 
virtual libraries that use the latest technology for provision of information 
through various services. 
Educational institutes and colleges provide library services to their 
students for the enhancement of their studies. Libraries are helpful to any 
institution for imparting knowledge among the students. There is no 
denying the fact about the important role which the library plays in the 
field of education and research. It is not only charged with providing 
adequate reading materials, to users, but also organizes the reading 
materials so that it can be in a systematic order for use. The clientele, as 
for its part, is expected to make full use of such materials and services. 
Academic libraries serve the interest of their immediate clientele: 
students, lecturers and other members of non- teaching staff. When these 
libraries keep the specific kind of documents for those who are related 
with the specific field or studies in a particular subject area known as 
special libraries. These special libraries are found in the research 
institutes and media houses. They acquire materials which are specialized 
in nature and are meant to serve only a clientele whose work concentrates 
within a particular field. 
Every library has its own aims and objectives to fulfill these by 
having staff, collection, building, and finance, everything which is 
required for it. Only services of the library can make it alive, and then the 
libraiy makes an institution alive, that's why, library is also known as the 
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heart of the institution. A hbrary could then be said to be a social 
instrument which develops the human mind. It also serves as a place 
where books and users (readers) interact together for the transmission of 
civilization and cultivation of human beings. 
Clientele or users are the most important for any library, 
departmental libraries deals with specific resources according to the need 
of its users and then provides them services. That library is considered a 
good library which provides relevant resources and services to its 
clientele at the right time because excellent collection and costly 
subscriptions are rendered useless when users cannot effectively utilize 
them. The quality, efficiency, effectiveness of library services matters the 
most to the users. Hence, there is a need for this study; the target audience 
for this work is post-graduate students and research scholars engaged in 
studies in their respective fields. They need library resources 
(documents), services, facilities and staff as a means of support. For this 
study we selected the Faculty of Social Science students, AMU, Aligarh 
and conducted the study, to know the utility of existing library resources 
and services provided by departmental libraries for further improvement. 
Definition of Terms 
Users: According to the JVew- Oocpmd dduanced 
fewmen^^a S)ictionwc^ "a person or thing that uses". 
According to the Wehten^^d dniim ^ictmtwi^ "any 
persoa, organization, process, device, program, protocol, or system which 
uses a service provided by others". 
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Survey: According to the Afem (^(tfwid dduottced 
£ea%ne^^6 iDlcUonwig. "an investigation of the opinions, behavior etc. 
of a particular group of people, which is usually done by asking them 
questions". 
According to the We6^teH,*d OnUm ^icUanwiy. "a 
detailed critical inspection". 
Departmental: According to the J^em C^ocfond GAvanced 
fewmeu^d iDictienwcy. "connected with a department rather than with 
the whole organization". 
According to the Wehtm'd OnUm ^idionwuf 
"pertaining to a department or division". 
Library: According to the J^em Occp^ ddaanced 
£ewmeH.*6 Q)ictienwuf "a building in which collections of books, 
tapes, news papers, etc. are kept for people to read, study or borrow". 
According to the WeB^teH.^6 Oidim ^ictianwof "a 
collection of literary documents or records kept for reference or 
borrowing". 
Social Science: According to the J^ew- Oocpmd advanced 
£j^WiJtwC6 ^idianwi^ "(1) the study of people in society 
(2) a particular subject connected with the study of people in society-for 
example: geography, economics or sociology". 
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According to the We^L^te'c'd OnUnc ^'icUonwiy. "the 
branch of science that studies society". 
Faculty: According to the JVem OocfoKd Gxlaanced 
ieawtwt^^ ^ictUmwuf "a department or group of related departments 
in a college or university". 
According to the We&^tm*6 (9n£me iDlctionwu^ "the body 
of teachers and administrators at a school; the dean addressed the letter to 
the entire staff of the university". 
1) RESEARCH METHODOLOGY 
The methodology used in the study has been discussed in 
the following points. 
> Need and purpose of the study 
> Statement of the study 
> Objectives of the study 
> Hypothesis 
> Methodology 
<• Pilot Survey 
<• Tools used for the study 
<• Sample population 
••• Variables taken 
••• Data collection procedure 
<• Data analysis method 
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Need and purpose of the study 
The main purpose of conducting user's survey of departmental 
libraries is to determine whether these libraries fulfill the user's 
requirement or not, whether the users are satisfied with the functioning or 
not and what are the areas in which much emphasis is needed. The study 
has been conducted for the following purposes. 
1) To evaluate the performance of the departmental library. 
2) To determine the user's level of satisfaction with departmental library 
services in practice. 
3) Idenfification of the problems and weak areas , of departmental 
libraries. 
Statement of the problem- The prolDlem for this pre^nt study is 
entitled "User's survey in departmental libraries of Social Science 
Faculty, A.M.U., Aligarh". 
Objectives of the study- the study has been conducted on the basis of 
certain objectives: 
1) To know the frequency of visit to the departmental library. 
2) To know the user's satisfaction about the library collection and 
services. 
3) To know that departmental libraries are fiilfilling the purpose for 
which they are established. 
4) Are the user's satisfied with the flinctioning and timing. 
5) To know the type of information sources they consult mostiy. 
6) To know the type of journals preferred and used by the students. 
7) To ascertain the difficulties faces in obtaining required material. 
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8) To know the views of the users about the hbrary staff and 
infrastructural facilities. 
9) To assess the quahtative and adequateness of library sources and 
services. 
Hypotheses 
^ Most of the respondents are satisfied with the library resources and 
services in the departmental library. 
^ Most of the users feel that the documents provided by the library are 
relevant. 
v^  Most of the post graduate students preferred to consult print 
journals while research scholars preferred online journals. 
^ Most of the users face difficulty in obtaining required material due 
to in- adequate library material. 
Methodology 
Users are the most powerful and important means of 
information. So, the information collected from the users/respondents is 
considered as a base for the present study. For carrying out this survey 
questionnaire and observation methods were used by the investigator. 
Pilot Survey 
A Pilot survey was undertaken to ensure that the questionnaires 
are meaningful to the average respondent as they were to the investigator 
and to decide which questions were relevant for the purpose of study. 
About 15 questionnaires were distributed to the post graduate students 
and research scholars of the various departments under study for 
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conducting the pilot survey, which proved helpful in modifying the 
questionnaire suitably. 
Tools for the Study 
Questionnaire and observation methods were used as tools for 
collecting the necessary data. 
In this study, a questionnaire was prepared relating to the users in the 
Faculty of Social Science, A.M.U. to assess the resources and services of 
the departmental libraries. Questionnaire consists of 25 questions 
arranged in a definite order. Multiple answers are permitted to the 
questions in the questionnaire. Observation method was also used by the 
investigator to observe the library resources and facilities. 
Sample Population 
The present study is conducted on a sample of 400 users taken from 
Faculty of Social Science, A.M.U. Total numbers of 430 questionnaires 
were distributed among the post graduate students and research scholars 
in the Social Science Faculty, and 400 filled questionnaires were returned 
back by the users. Thus, the investigator selected 400 for the analysis'of 
data. 
Variables taken 
For the achievement of the objectives of the study, the post 
graduate students and research scholars in the Faculty of Social Science, 
A.M.U. were taken as variable. 
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Data collection procedure 
The investigator visited the Faculty of Social Science, A.M.U. for 
data collection and distributed questionnaires among the P.G. students 
and Research Scholars of the faculty. The filled in questionnaires were 
collected back for data analysis. 
Data analysis method 
The data collected through the questionnaires are organized and 
tabulated by using statistical method, tables and percentage and the data 
collected through observation are used for the formulation of findings. 
Organization of the chapters 
Chapter-1 Introduction 
Chapter-2 Faculty of Social Science, A.M.U. 
Chapter-3 Departmental library: An introduction 
Chapter-4 Review of related literature 
Chapter-5 Data Analysis and interpretation 
Chapter-6 Conclusion, Findings and Suggestions 
Appendices- Bibliography 
Questionnaire 
Introduction 
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^acuCty of SociaC Science, J?.fW. V. 
Deeply moved by the economic and educational backwardness of 
his community after the revolt of 1857, Sir Syed Ahmad Khan was quick 
realize that in order to arrest the rapid decline of the community and set it 
back on its feet, it was necessary to forge new weapons of cultural 
prepress. His exposures to the British Universities, particularly those at 
Oxford and Cambridge, and their public schools, inspired with a new 
vision of a harmonious pattern of culture, combining the best elements in 
the cultures of the East with the arts and sciences of the west. In 1875 he 
founded a high school at Aligarh, which within three years was, raised to 
a second grade college known as Mohammadan Anglo Oriental College. 
The Aligarh Muslim University established by the Aligarh Muslim 
University act of 1920 evolved out this college. It is now a well-known 
University of International repute having a variety of modem and 
traditional faculties such as: 
Faculty of Arts 
Faculty of Social Science 
Faculty of Agriculture 
Faculty of Commerce 
Faculty of Law 
Faculty of Life Science 
Faculty of Science 
Faculty of Engineering and Technology 
Faculty of Management Studies and Research 
Faculty of Medicine, 
Faculty of Theology 
Faculty of Unani Medicine 
(Facufiy ofSociaCScience, JL^V 
FACULTY OF SOCIAL SCIENCE 
The faculty of Social Sciences at AMU comprises of the following 
Departments: 
CENTRE OF WEST ASIAN STUDIES 
DEPARTMENT OF ECONOMICS 
DEPARTMENT OF EDUCATION 
DEPARTMENT OF HISTORY 
DEPARTMENT OF ISLAMIC STUDIES 
DEPARTMENT OF MASS COMMUNICATION 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENC 
DEPARTMENT OF PSYCHOLOGY 
DEPARTMENT OF PPfYSICAL HEALTH & SPORTS EDUCATION 
DEPARTMENT OF POLITICAL SCIENCE 
DEPARTMENT OF SOCIOLOGY AND SOCIAL WORK 
CENTRE OF WEST ASIAN STUDIES 
It is a multi-disciplinary research centre. The center was 
established in 1967 as an Area Studies Centre covering the fields of 
Social Sciences. At present Political Science, Economics, History, 
Geography, Sociology and Arabic are covered by the the centre. The 
centre started admitting students to Ph.D in 1974. the center took up, in 
March 1983, a large research project on "A study of Scientific and 
Teclinological Development as politics in West Asian and North Africa 
Acquisition of Documents and Analysis"awarded by NISTADS (GSIR). 
The Centre also publishes, a journal entitled "Journal of West Asian 
Studies" as well as a documented West Asia Bulletin. The centre has a 
good number of its own publications carried out by the faculty members 
on different themes of the area. It has organized nine National Seminars 
11 
TacuCty ofSociaCScience, JOMV 
Region. The centre offers subsidiary course at B.A. (Hons) level, full-
fledged two years M.A. Post Graduate Diploma course (one year 
duration) and Ph.D. Programme. The centre has a well-equipped open 
library with about 14,000 books and journals and 110 journals and 
newspapers focusing exclusively on the west Asian and International 
studies along with a cartographic lab and computer lab. 
AREAS OF SPECIALIZATION 
The thrust area of the centre in the present focuses on the following 
major themes. 
a) The Post-Cold War Developments and Conflict Resolution 
b) Globalization and Economic Liberalization with special reference 
to west Asia and North Africa (Maghreb Project) 
c) Indo-West Asian Relations: Economic, Political, Social and 
Strategic. 
d) Resource Potential of the Region: Human and Physical, Remote 
Sensing 
e) Economic and political Development 
f) West Asia and India's Energy Security. 
g) Geo-Strategic Environment and India's Security Interest, 
DEPARTMENT OF ECONOMICS 
The Department of Economics (established: 1920) is one of the 
main constituent departments of the faculty of Social Sciences. It offers 
courses on B.A. (Hons,), M.A., M.Phil, and Ph.D, in Economics. 
The Department has a long tradition of imparting education and 
promoting research. The research programmes give special attention to 
12 
TacuCty ofSociaCScience, JiMV 
economic problems of the country and the state of Uttar Pradesh. Many 
of its alumni have distinguished themselves in both academic and 
administrative spheres across the country and the world - a small 
testimony, perhaps, to the excellence of training that we have managed to 
give them such as late Prof Ehsan Rasheed former Vice-Chacellor, 
Karachi University, Pakistan, Prof Abu Salim who worked in ILO , etc. 
The thrust areas, include the various fields of Development Economics, 
International Trade, Agriculture Economics, Pub Finance, Environment 
Economics, Monetary Economics, Industrial Development and 
Population Studies. 
DEPARTMENT OF EDUCATION 
The Department of Education is one of the oldest Faculties of the 
University. It was established in August 1923 as "Teachers' Training 
College". In 1953, it took the name of Department of Education. It has 
been offering: i) B.A. (Education), ii) Diploma in Teaching, iii) B.Ed., iv) 
M.Ed, and (v) Ph.D. (Education) Courses. This Department is a part of 
Faculty of Social Sciences. This Department 3 laboratories i.e. Science 
Lab., Home Science Lab., and Computer Lab to provide practical training 
to students.Like other Departments, this Department also has Seminar 
library, where 24000 books are available for study. Further, 2500 journals 
of Education are also available. Beside it, 856 research thesis works are 
available for research study. 
DEPARTMENT OF HISTORY 
The main thrust of the department has been research. As far as the 
research work of the Department is concerned, the University Grant 
Commission's visiting committee had observed appreciatively that a 
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perusal of the list of books and papers published by the members of the 
centre amply indicates the extent of the progress that has been made in 
research in various areas. This department is recognized as a centre of 
advance study by the U.G.C., is perhaps one of the leading centers in 
world for the training and research on Medieval Indian History. 
DEPARTMENT OF ISLAMIC STUDIES 
The Institute of Islamic Studies was established in 1954 principally 
as a research institute with the sole aim to promote the study of Islamic 
Culture and Civilization, the economic, social and cultural trends in the 
countries of West Asian and North Africa and Modem Arabic, Persian 
and Turkish languages and literature. Its field of research includes the 
history and culture of India, West Asian and North African countries. 
The Department/Institute Islamic Studies has maintained a high standard 
of scholarship, It published an annual Bulletin (now journal) of the 
Institute of Islamic Studies since 1957 and another half-yearly Majalla -i-
Ullom-i-Islamiya since 1960. 
AREAS OF SPECIALIZATION 
Arab studies, Area studies: Indo-Pak SubAVest Asia 
Iranian studies, History of Culture 
Islamic studies, Quran Hadith, Eiqh and Islamic Science including 
History of Culture 
Turkish studies: History of Culture 
Arab Muslim contributin to Natural Science. 
Contemporary Islamic World. 
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DEPARTMENT OF MASS COMMUNICATION 
The Department of Journalism & Mass Communication, Aligarh 
Muslim University, was established in November 1996. Two-year 
Master's Degree programme in Journalism & Mass Communication 
(MJMC) was introduced during the session 1998-99 to prepare a batch of 
professional communicators, media researchers and specialists imbued 
with the ideas and teaching of Sir Syed Ahmad Khan, the founder of this 
great Institution. Two other post graduate courses offer they are P.O. 
Diploma in Journalism and P.O. Diploma in Public Relation. 
The department has been conducting research programmes leading to 
M.Phil and PhD in Mass Communication since 2005-06, in the following 
thrust areas: 
Thrust areas for Ph. D 
1. Media Studies 
2. Development Communication 
3. Science Communication 
4. Advertising 
5. Public Relations 
6. Communication Studies 
7. Urdu Journalism 
8. Radio, TV, and Films 
Thrust areas for M. Phil 
1. Science and Technology communication 
2. Print Media Studies 
3. Electronic Media Studies 
4. Development Communication Studies 
15 
TacuCty ofSociaCScience, JLMV 
5. Language media(Hindi/Urdu) studies 
6. Media Discourse Analysis Studies 
7. Advertising Studies 
8. Public Relations Studies 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
The department offers following courses/programmes: 
Ph.D., M.Phil, M.L and information science and B.L. and Information 
Science apart from offering Library Science as a subsidiary at B.A. level. 
The department currently has eight faculty members. 
The highlights of the department include: 
f'irst to start B.Lib.Sc in the country in 1958-59. 
First to appoint full time lectures library science in 1950s. 
First in the country to start library science as subsidiary subject at B.A. 
level in the Arts and Social science streams in 1985. 
Centre for U.G.C. subject refresher courses for 10 years continuously. 
DEPARTMENT OF PSYCHOLOGY 
The department was established in 1961. A number of "research 
papers have been contributed by the teachers of the department in 
seminars and journals on problems pertaining to fundamental and applied 
areas of Psychology such as death anxiety, cognitive behavior, 
interpersonal relationship, need and aspiration, supervising styles, carrier 
planning and vigilance etc". 
Highlights of the department include: 
Several studies have qualified NET. 
Good numbers of PhD. are awarded every year. 
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National and International seminars are regular features of the 
department. 
Teachers have attended international seminars. 
Teachers are heavenly engaged in research activities. 
The department has air-conditioned laboratories including a computer lab 
and good audiovisual facilities. 
DEPARTMENT PHYSICAL HEALTH & SPORTS EDUCATION 
The department of Physical Health and Sports Education was 
established under the Faculty of Social Sciences in 1990. Physical 
education has emerged as an important academic discipline imparting 
various courses of teacher education that include Bachelor in Physical 
Education (B.P.Ed.), Master in Physical Education (M.P.Ed.) and 
research in Physical Education and Sports Sciences. 
DEPARTMENT OF POLITICAL SCIENCE 
Overs the years this department has grown into centre of political 
studies, presently offering post graduate courses in political science, 
public administrations and human rights. The human rights education 
programme started in 1997 when includes classrooms teaching as well as 
extension work under sponsorship from the UGC, the centre for Nehru 
studies was established in the year 2000 which conduct orientation 
courses and seminars on Nehru. Human rights sensitization courses were 
conducted for police and paramilitary personnel and also a diploma 
course in human rights is presently available. A course in Canadian 
studies has been introduced recently the department publishes the Indian 
journal of Politics. 
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AREAS OF SPECIALIZATION 
a) International Relations 
b) Human Rights 
c) Public Administration 
DEPARTMENT OF SOCIOLOGY AND SOCIAL WORK 
The Department of Sociology was created in 1967 with 
undergraduate teaching program. Postgraduate teaching and research 
facilities were introduced in 1970.Department of Sociology at AMU 
introduced the two-year duration Master of Social Work (MSW) course 
in 1994-95. Admissions to this course had to be made on the basis of an 
all-India written test and GD/Aptitude and personality test. Seat strength 
of 25 was sanctioned for the MSW course. 
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MAULANA AZAD LIBRARY 
Maulana Azad Library is regarded as second largest University 
Library of Asia with more than H.5 lakh books/documents. The 
foundation of the Library was laid in 1875 when Sir Syed Ahmad KJian, a 
great social reformer of his time, established a school that later became 
Mohammaden Anglo Oriental College in 1877 and finally Aligarh 
Muslim University in 1920 by an Act of Parliament. The foundation 
stone of the Library was laid by Lord Lytton, the then Viceroy of India. 
That is why, the Library was originally named as Lytton Library. 
The present grand seven storied building surrounded by 4.5 acres of land 
in 1960 was inaugurated by Late Pandit Jawaharlal Nehru, Prime 
Minister of India and was named as Maulana Azad Library, after the 
name of Maulana Abul Kalam Azad, the great Educationist, Statesman & 
the first Education Minister of independent India. The Oriental Division 
of Maulana Azad Library comprising of about two lakh printed books & 
periodicals including 10,000 items belonging to rare category in 
Urdu/Persian/Arabic/Hindi & Sanskrit forms the most significant part of 
the collection. Donations received from great bibliophiles and literary 
persons are designated as special collections by the names of their 
donors. The Urdu collection with more than one lakh books on almost all 
aspects of Indian Life and Culture forms the largest part of Oriental 
Division. A substantial number of rare and out of print publications of 
19 century belong to the Scientific Society of Sir Syed Ahmad Khan, 
Fort William College (Kolkata), Delhi College, Agra College and fi-om 
the ELoyal Printing Presses of the court of Delhi and Oudh. 
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One of the most priced collection of the library is its collection of about 
16000 rare manuscripts, one of which written on parchment in Koofi 
script is claimed to be inscribed by Hazrat Ali (the fourth caliph of 
Islam), 1400 years ago. Several royal decrees of Moghal emperors 
namely Babur, Akbar, Shahjahan, Aurangzeb, Shah Alam etc. and also 
translation of Sanskrit works such as Bhagwad Geeta, Mahabharata and 
Leelawati in Persian by Abul Faiz Faizi, a scholar in'the court of Moghal 
Emperor Akbar are some of the highlights of the manuscripts collection 
of this Library. No wonder than, the Library known for its collection of 
oriental manuscripts is frequented by the scholars of Orientalia and 
Medieval India. Yet another highlight of the Manuscript Collection is the 
painting of TULIP flowers, considered as magnam opus of Mansoor 
Naqqash, the celebrated artist in the court of Emperor Jahangir. Some 
other valuable Sanskrit works translated into Persian forming part of 
manuscript collection are Ayurveda in Telugu and Bhasdas in Malyalam 
script written on palm leaves. Apart from the collection of orientalia the 
Library has a vast collection of books in English belonging to different 
subjects especially in Science & Technology. 
The library provides the whole university campus wide access to online 
journals through a well-equipped Computer Lab. Digital Resources on 
many subjects are made accessible through a Digital Resource Centre, 
established in January 2009 in the Library. All the issue able books in the 
Library are bar coded for automated check in and check out. About 5000 
students, teachers and other members of the University visit the Library 
daily. The library is open from 8.00 a.m. to 2.00 a.m. (next day). 
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Library Catalogue : 
(1) Catalogue of Books in English (Accessible Within campus) 
(2) Catalogue of books in other Languages (Accessible Within campus) 
(3) Biological Abstract (Accessible Within campus) 
(4) Links for Free Resources 
(5) E -Resources (Accessible Within campus) 
DEPARTMENTAL LIBRARY 
A departmental library may be defined as a subject collection in an 
academic institution, housed either in a separate room of the main library 
or in some building outside the main library and administered either as a 
part of a centralized library system or as a part of the academic 
department it serves. The libraries of colleges, institutes, and professional 
schools attached to universities may also be included under this general 
heading. They are differ from a public library and special library in 
purpose and scope of its services. 
Departmental libraries may also be established in an effort 
to disperse the increased load of centralized services, which in time may 
have become too complex and impersonal as a natural consequence of 
size. Departmental reading rooms with open stacks may be set up in the 
main library to provide a more accessible and a more personalized 
service, or divisional collections in the humanities, social sciences, and 
sciences may be established. In this respect the reasons for the 
development of subject-departmental libraries may parallel those leading 
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to the development of functional divisions such as circulation and 
reference departments; the development of form-of-material unit such as 
map libraries, document collections, news-paper libraries, and microfilm 
libraries, and more recently, the development of separate libraries for 
undergraduate students. 
A collection of books and other library materials generally 
transferred from the central library and/or acquisitioned directly, attached 
to an academic department under the University for intensive use by its 
members, will be regarded as a departmental library, whose major 
policies and grants for books, periodicals and binding will be under direct 
control of university authorities. The primary characteristic of a good 
departmental library is to make complete identification with its own 
institution. It is an important intellectual resource of the academic 
community and helps to their members for their 'self-development' to 
fulfill the curriculum requirements and promote studies and students 
research. 
DEFINITIONS 
ALA Glossary of Library terms (1943) : define departmental library as 
" a collection in a special field attached to a department of instruction in a 
college or university, and administered as a branch of the main library or 
independently". 
Oxford Advanced Learner's Dictionary (2000) : a departmental library 
is defined as "connected with a department rather than with the whole 
organization". 
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Harrod's Librarians' glossary (2005) ; define departmenta] library as " 
a library in a college or university which is apart fi*om the main library 
and restricted to one subject or group of subjects. Also called 'Branch 
library', 'Faculty library', 'Laboratory collection'. Office collecfion' 
'seminar collection". 
Online dictionary for Library and Information Science (2010) : 
opined that "A type of academic library that serves the information and 
research needs of the faculty members of a department within an 
institution of higher learning, usually a large university. Departmental 
libraries are also used by students enrolled in courses in the discipline(s) 
taught by the department, especially graduate students. If acquisitions are 
funded through the department, selection is usually the responsibility of 
the teaching in faculty in collaboration with the departmental librarian". 
FUNCTIONS 
Departmental libraries do not exist in a vacuum, with very few 
exceptions; departmental libraries are built and maintained to provide 
information resources for a specific, defined community 
(students,teachers,staff members). Following are the major fiinctions of 
the departmental library. 
i. The provision of research material for academic staff and 
students in order that they might have such material immediately 
at hand, without the necessity of going to the main library, 
ii. To provide a well balanced collection of literature on all subjects 
relating to the department's immediate fields, 
iii. To make resources available for reference by outside enquiries. 
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iv. To save the valuable time of the researchers so that they may not 
have to approach the main library for each and every information. 
V. To encourage undergraduates to reach intensively in their subject, 
vi. To provide appropriate materials for all categories of trainees. 
vii. To provide the study and reference materials required for 
supplementary class wise instruction in so far as these needs are 
not met by the lecture or other departmental resources, 
viii. To cooperate with other departmental libraries in strengthening 
library resources in the region in which the department is located. 
USERS OF THE DEPARTMENTAL LIBRARY 
Users of the departmental library are those who utilize the 
resources and services of a particular library. The users of the 
departmental library consist of the following groups: postgraduate 
students, research scholars, teaching staff and administrative staff 
of the department. 
Postgraduate students 
Postgraduate students refer to those students who continues 
studies after graduation or who have completed a first tertiary 
qualification, such as Bachelor's degree at university and study at 
advanced level. They are therefore concentrated in universities and 
technikons, rather than other educational institutions. As students 
progress, their needs become more specialized. Postgraduate 
students need a wide and diverse range of research material. Their 
needs are not easy to predict as these will depend on the field that 
the student has chosen to research. 
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Research Scholars 
Research scholars are those who has primary responsibility for 
the intellectual direction of the research and who assumes 
administrative responsibility for grant. They will need to ascertain 
what research has been done in these fields before beginning new 
research project, and need to be kept up-to-date on the latest 
development in their subjects. 
Libraries are considered important by all researchers. Most of 
the academic researchers considered access to a convenient well-
stocked library as important or very important. Most regarded 
libraries in their own institution as most important for research. 
Researchers are generally agreed that a good book and journal 
collection is vital, with journals considered especially important. 
Teachers 
Teachers will require material to prepare lectures, which is to 
support their teaching function. This may be literature about the 
subject they teach, as about the methods for teaching that subject. 
They will also require information to support their own research. 
Administrative staff 
Administrative staffs are employees of the department who are 
not involved in either teaching or research. They may require 
information to help them in their work. 
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OBJECTIVES OF A DEPARTMENTAL LIBRARY 
(i) To promote the records of human knowledge and to keep them up 
to date in accordance with the growing needs and requirements of 
the today and tomorrow. 
(ii) To remind members of the various opportunities for using Hbrary 
resources in teaching. 
(iii) To facihtate an individual and a group of the readers in the use of 
library resources with practical demonstration on how to seek the 
information. 
(iv) To provide necessary resources for staffs and students. 
(v) To assist teaching staff in organizing the synthetic methods of 
teaching. 
(vi) To bring the documents to the notice of students and the academics 
together under environments which stimulate reading for pleasure, 
self-realization, personal growth and development and the 
cultivation of intellectual excellence for entertainment. 
SERVICES OF THE DEPARTMENTAL LIBRARY 
The departmental library serves its users in the following manner: 
i. To provide materials to the department community adequate for 
their various needs and purposes, 
ii. To make material easily accessible physically through open 
shelves, or other efficient means and bibliographically through 
catalogues, bibliographies, and indexes. 
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iii. To make them available for library use and home use allowing 
reasonable loan period. 
iv. It gives formal and infonnal instruction to the use of library. 
V. It encourages wide reading through easy accessibility of 
materials, reader's guidance and displays, 
vi. It provides bibliographical information and special materials for 
the faculty, 
vii. It borrows required materials from the central library, and 
provided them to its users. 
DEPARTMENTAL LIBRARIES OF SOCIAL SCIENCE 
FACULTY, A.M.U. 
Aligarh Muslim University has 85 departments and the Faculty of 
Social Science has 11 departments. All the departments have their own 
departmental libraries attached with their departments. 
The collection of books and other library materials generally 
transferred from the central library and acquisitioned directly, attached to 
an academic department under the University for intensive use its 
members, will be regarded as a departmental library, whose major 
policies and grants for books, periodicals and binding will be under direct 
control of University authorities. 
All the departmental libraries are using Dewey Decimal 
Classification Scheme for classifying the documents and they are using 
card catalogue system. In the Faculty of Social Science all the 
departmental libraries are having strong collection of books and 
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periodicals, only department of Sociology and department of Mass 
Communication having less collection of journals. Some departmental 
libraries also having the special collection which are gifted by some 
prominent personality of their respective field. 
> The following table shows the number of books and periodicals, 
available in various departmental libraries of Social Science Faculty, 
A.M.U. 
S. 
NO. 
1. 
2. 
3. 
4. 
5. 
6. 
Name of the 
Departments 
Deptt. of 
Psychology 
Deptt. of Physical 
Health and 
Education 
Deptt. of Sociology 
and Social work 
Center of West 
Asian Studies 
Deptt. of Political 
Science 
Deptt. of 
Economics 
Collection of 
Books 
4,000 
4,065 
5,000 
15,670 
7,800 
9,400 
Collection of 
Journals 
5,000 volumes 
25 journals 
subscribe 
Nil 
26 journals 
subscribe 
30 journals 
subscribe 
4,500 volumes 
(24 journals 
subscribe) 
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Deptt. of Lib. and 
Info. Science 
9. 
10. 
11, 
Deptt. of History 
4,500 
30,591 
350 volumes (30 
journals 
subscribe) 
34 journals 
subscribe 
Deptt. of Islamic 
Studies 
Deptt. of Mass 
Communication 
Deptt. of Education 
60,000 
2,000 
25,000 
12,000 volumes 
3 journals 
subscribe 
5,000 volumes 
The above table shows that department of Islamic Studies and 
Department of Education having strong collection of books as well 
as journals, and the Department of Sociology and Department of 
Mass Communication are having less collection of books and 
journals. 
> The following table shows the other documents which are donated by 
the some prominent personality in their respective fields in the Faculty 
of Social Science. 
S.NO. 
1. 
Name of the 
Departments 
Deptt. of Education 
Documents 
3,000 Dissertation 
2,000 practice teaching 
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books 
70 books on Educational 
test 
200 books "Baqar 
Mehdi collection" 
160 books " Prof. 
Shareef Khan 
collection" 
Deptt. of Political 
Science 
Prof. Shad Mohammad 
"National movement 
series in 12 volumes" 
Deptt. of lib. and info. 
Science 
370 books "Prof 
Mangla collection" 
Deptt. of History 356 Monographs 
400 Microfilms 
101 Manuscripts 
The above table shows that departmental libraries of Social 
Science Faculty having strong collection of other documents. 
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CONCLUSION 
The library exists to enable effective teaching, learning and 
research to take place in the university. It is not merely a support se-.^ rvice 
but an essential part of the academic enterprise for both staff and 
students. For this to be a reality there has to be the closest liaison between 
library staff and academic staff. 
The modem library with a few exceptions is regarded as a service 
institution. Its aim is to enable the users to make the most effective use of 
the resources and services of the library. 
Departmental library raise more complex problems than do special 
collections, they may be dealt with first. It is a collection of books and 
other materials attached to a department of instruction which forms part 
of a college administration. Departmental libraries have been developed 
to meet the needs of specialists in the various subject fields. Departmental 
libraries generally are necessary where the academic and research units of 
a university are spread over an extensive campus. 
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^view of ^[ated Literature 
A review of previous literature on the topic is an essential 
component of the study. The research must demonstrate an understanding 
of the existing literature pertinent to the issue of investigation should be 
included. One needs to logically connect the previous body of literature 
with the current work. 
This is a summary of writings of recognized authorities and of 
previous research is familiar with what is already known and what is still 
unknown and untested. Since effective research is based upon past 
knowledge, this step helps to provide useful hypotheses and helpful 
suggestions for significant investigations. 
Thus review of related literature plays a very important role in 
research activities. This chapter presents an overall review of studies 
conducted in India as well as abroad, in chronological order regarding 
the study. The investigator reviewed only those studies, which are related 
to the present study directly or indirectly. 
Srinivasulu, P.and Reddy, V.Pulla (2010/ conducted the study under 
the title "A survey of medical college libraries in Andhra Pradesh, India", 
to examine the present conditions of these libraries, to evaluate the 
medical college libraries with regard to books, periodicals and staff, to 
know the user's opinion about the library services and facilities and asses 
the level of satisfaction of the users. The survey revealed that most of the 
colleges have departmental libraries, have more than 10,000 books 
(72.27%), half of the libraries subscribe 50% Indian and 50% foreign 
print journals and majority of libraries have also non-book materials. 
Most of the respondent (64.64%) visit the library regularly and60.08% 
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users visit the library to consult current periodicals. The majority are 
satisfied with the overall services and facilities of the library. 
Arjun and Dinesh Kumar (2009) the survey conducted by Arjun and 
Dinesh Kumar which reveals that most of the almost the students, 
researchers and teachers use their respective departmental libraries for 
meeting their requirements. They were aware of borrowing facilities, 
catalogue.classification scheme etc. Majority of the users are aware of 
text-books, reference books, subject periodicals, theses, reports etc.The 
books/journals are not properly maintained in most of the libraries. 
Closed access system is used in all of the libraries. Physical conditions 
and arrangement of library materials is most of these libraries is almost 
good. After analyzing the data it was found that the size and variety of 
collection, number of professional staff, equipment and budget are not 
adequate to provide effective information and services. 
Tahir Muhammad, Mahmood Khalid and Shafique Fanana (2009f 
conducted this survey is to explore the library use pattern of humanities 
faculty members at University of the Punjab, Lahore. A questionnaire-
based survey was conducted to get response from the targeted population 
which consisted of 90 teaching and research staff of humanities 
departments. The response rate was 69%. The study reveals the most of 
the respondents feel themselves good in library use skills. They prefer to 
use the library themselves, rather than seeking help from the library staff. 
Most of the respondents were visiting the library for searching some 
specific information and they seldom seek help fi-om the library staff 
Resources and services/ facilities available in the central library were 
professed to be better than their departmental libraries. Respondents also 
facing the problem of non-availability of required material due to their 
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heavy dependency on the Hbrary resources. Dissatisfaction was also 
shown with the hbrary staff and teclinical support. 
Biradar,B.S., Kumar, P.Dharavani and Mahesh, Y. (2009/ to examines 
the frequency and purpose of hbrary visit, to identify important 
information sources, usefulness of agriculture science periodicals and 
services provided by the library. Questionnaire and personal interview 
method was used to collect the relevant data and analyzed systematically 
using spss software. With regard to the purpose of library visit, it was 
found that 77.22% respondent made daily visit to the library, 15.84% 
respondents visit library once in two days and a very small respondent 
(1.98%) visit the library once in a week. It was also found that majority of 
the students (88.12%) visited the library to read journals and 
magazines.The overall analysis reveals that the students are more 
interested in reading books, newspapers and journals. 
Sadeh, Tamar (2008) conducted the study to know the user experience 
in the library. The purpose of this article is to describe the need for and 
realization of a new kind of interface for searching and obtaining library 
materials, an interface designed around user needs and decoupled from, 
though interoperating with, current library systems. The paper describes a 
product that was released in May 2007 'the primo*^  system from Ex libris' 
as an example of a new solution for the discovery and delivery of library 
collections. The paper deals with the issues involved in the design of the 
product,the way in which the product was built to address the needs of 
both information seekers and libraries, and the use of usability studies to 
affirm the overall design and help shape fine points of interface. Findings, 
the paper demonstrates how users' expectations, which emanate from the 
everyday experience on the internet, can be addressed by library software 
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in a way that corresponds to librarians' requirements and suits and 
libraries' technological infrastructure. Using a concrete example, this 
paper demonstrates how the design of a discovery and delivery interface 
for library materials can satisfy the expectations of users who are 
accustomed to services on the web and can help libraries attract such 
users back to the library environment, where they can obtain credible, 
trustworthy scholarly content. 
Bamigboye, O. B. (2007f conducted the study under the title "Evaluation 
of library services delivery in Olabisi Onabanjo University, Ago-
Iwoye,Nigeria". The purpose of this paper is to present an evaluation of 
library services delivery in Olabisi Onabanjo University, Ago-Iwoye, 
Nigeria. The results and findings of this study indicated that the users' 
demands of library service represent a wide range of aspects, including 
the availability of conventional books and periodicals, a good reference 
function, and access to internet facilities, which are considered an 
important library function by many of the respondents. Recommendations 
aimed at improving services delivery. 
Sahu, Ashok Kumar (2007) made a study for measuring service quality 
in academic library by questionnaire method. The aim of this study is to 
measure the perceptions of Jawaharlal Nehru University (JNU) library 
users as they related to quality service and to determine how far the JNU 
library has succeeded in delivering such service to its users. The users 
carried out among the students and faculty members of the JNU. The 
results would appear to indicate that the JNU library is not lacking in 
quality of service. However, they need to note that quality information 
service is about helping users to define and satisfy their information 
needs, building their confidence in using information retrieval systems. 
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and making the whole activity of working with library staff a pleasurable 
experience. To achieve total quality in information service the JNU 
librar)' should provide a comprehensive information programme that is 
predicated on the needs and activities of the users. This study may help 
those libraries who are seriously interested to develop user satisfaction 
and provide better service to the user. This study also suggests some 
recommendation about increasing the user satisfaction in library service. 
Korohili, Stella, TUikidou, Irene and Delistavrou, Antonia 
(2006) conducted the study to examme the use of library resources, 
focusing on e-sources, by the members of the faculty of a higher 
educational institute in Thessaloniki, Greece; to reveal the factors which 
influence the effective use of sources for academic duties; and to provide 
reliable information to both the administration and the library of the 
institute, with the aim of the improvement of library services. And it was 
found that the great majority of the faculty of TEI uses printed sources 
more than e-sources, but they also use e-sources quite frequently. Use is 
mostly of books, websites and printed journals. It was also found that the 
use of e-sources is higher in the school of business Administration and 
Economics among those who hold a PhD degree and among younger 
members of the faculty. Also, the results indicated that the use of e-
sources is positively influenced by the respodents'perceived usefulness of 
resources, the convenience of access to the sources and their academic 
productivity. The examination of the computer anxiety scale (CARS) 
provided evidence that the less anxious the faculty feels about PCs, the 
more frequent users they become. Further research is needed to measure 
how faculty interact with information, what kind of electronic sources 
they prefer, what search strategies they use, as well as whether their 
information needs are satisfied. University administrations need to 
37 
(^fview of plated'Literature 
improve library facilities, to include more workstations for access to 
electronic sources, as well as to improve the marketing and 
communication of these e-sources. This research tries to fill a gap in the 
literature, which has under emphasized so far the need for assessing and 
measuring the use of library resources in Greek academic libraries and 
the examination of the factors that influence this use. 
Siddiqui, AsifFareed (2006f conducted the study under the title "Use of 
library collection in the Jawaharlal Nehru University library, New Delhi". 
The major findings are: 
The Jawaharlal Nehru University library being located quite 
close to their respective faculties and easily accessible to the users and 
used extensively, library should make arrangement for sufficient 
member of seats in each section to ensure maximum use of its collection, 
represent study reveals that the library has failed in this objective that the 
collection of books and periodicals in the library is neither adequate nor 
up-to-date. The library is not in the process of acquiring new books and 
new editions even where are no sufficient copies of standard text books 
available, the library is not acquiring important journals and some 
journals which are being subscribed by the library are incomplete. 
P. M.,Naushad AH and Hasan, M. D. Ehsan (2006/^ conducted a study 
to find out the awareness among teachers about various library 
services, assessing the frequency, purpose of library visit and the 
collection by the teachers, to overall collection, facilities and services of 
library and to collect the opinion regarding the computerization of the 
Maul ana Azad Library and to consider the factor that will help the library 
in promoting its services among teachers. A structured questionnaire 
methodology has been used in the height of the above stated objectives of 
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the study and administered among 245 teachers of the university on 
different days and different timings in the month of April May 2003. The 
major findings of the study are the investigators observed that very few 
teachers on the whole make reasonable visit to the Maulana Azad 
Libraiy. Most of the teachers use journals for their respective departments 
rather than from the central library, 48.57% teachers visit the library for 
the purpose of collecting teaching materials. Only 37.14% teachers are 
satisfied with the overall functioning of the library. 
Chopra, H.R. and Banerjee, Shushanta (2005/^ the article discusses 
the results of a survey conducted on the quality of services of public 
libraries in Punjab, India. Three hundred eighty three public library users 
who possess different levels of qualifications are involved in the survey. 
Responses of users who have professional qualifications reveal that most 
of them feel that the library staff is very helpfiil and supportive to the 
users. The library users who have Doctor of Philosophy degrees feel that 
the library staff is very helpful in retrieving information. In addition, most 
users feel that the library staff tries to be courteous to the users and 
extends to help despite problems in the day-to-day operation of the 
library. 
Walter, Scott (2005/^ the purpose of this article is to idenfify 
opportunities for effective collaboration between academic libraries and 
student services offices dedicated to providing services to students of 
color. A survey research method was used to gather demographic 
information about students affiliated with one of four "cultural centers" at 
Washington State University and to generate descriptive statistics 
regarding their patterns of information use and the degree to which they 
made use of library resources and services. Library use by students of 
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color as well as their preferences for targeted library programming. 
Survey results were used to identify a number of potential service 
enhancements to encourage more effective use of library and information 
resources by students of color. Survey dissemination was limited to those 
students either actively affiliated with one of four cultural centers 
sponsored by the Office of Multicultural Students Services, or involved in 
the academic Enrichment programs sponsored by that office. Surveys 
results suggest that additional inquiry is needed into the development of 
substantive and sustainable partnership between academic libraries and 
students services offices dedicated to providing services to students of 
color. It provides a number of discrete approaches providing more 
effective library resources and services to students of color within the 
framework both of liaison with academic departments and of co-
curricular service frameworks. It also builds a framework for service-
based liaison with student communities of color that transcends the 
familiar discussions related to building library collections that reflect the 
history and experience of racial and ethnic minority groups. 
Helen Woo (2005/^ conducted the study under the title "The 2004 user 
survey at the university of Hong Kong libraries". The aim of the survey 
was to evaluate the performance of the main library and six branch 
libraries, to identify any performance gaps, and to find out user 
preferences for print and electronic materials. Data for the study were 
collected through the quesfionnaire. The results showed that 68.8% of the 
respondents prefer to use journals online compared to 31.2% who prefer 
to use print journals; and 71.8% of respondents preferred to use printed 
books compared to 28.2% who prefer to use e-books. The survey reveals 
that there is no significant gap between staff performance and the user's 
expectations in any area. 
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Salaam, M.O. (2003/^ the survey was conducted to examines the level 
of utilization of the services of Nimbe Adedipe library of the University 
of Agriculture, Abeokuta by the undergraduate of the university. Data 
for the study were collected through the questionnaire method.Three 
hundred copies of questionnaires were distributed among students of 
various colleges of the university, out of which there were two hundred 
forty six respondents (82%). The questionnaire sought to determine the 
frequency of their visits to the library, purpose for which they visit the 
libran,' and problems faced in the use of the library. The survey revealed 
that most of the students visit the library daily, students use the library 
mostly for preparing their exams (43.08%) and writing class assignments 
(29.26%). 
Hay den, Helen, Brien, Terry O' and Rathaillc, Maoiliosa O. (2003/^ 
a comprehensive user survey carried out in an Irish higher education 
academic library (Waterford Institute of Technology library services) as 
part of a strategic initiative to engage with library users. Two major user 
groups-full-time undergraduate students and academic staff were 
surveyed. Questionnaire method was used and the questions focused on 
such areas of the library services as: how much people know about the 
library services and facilities,users opinions regarding the collections 
housed in the library and user's feeling about issues such as staffing and 
library access. The result would appear to indicate that most of the 
students visited the library to use the library computer, for individual 
study and for borrow books. The major resource used by undergraduate is 
the book stock. The survey gives valuable information about how the 
service is perceived and how it is usedit has given an insight into the 
strengths and weaknesses of the library. 
41 
^fview of'Stated Literature 
Joseph, O.Omoniyi (2002/^ conducted the study to investigates the use 
of libraries by adult educated elites in Illorin, to know the purpose of 
using library, the material that the user mostly consult in the library and 
the nature and frequency of library use. The investigation was carried out 
among hundred persons who had obtained a university degree 
qualification. The respondent randomly selected in Illorin. Findings 
shows that job seekers constitute the highest number of educated elites at 
60%, primary and secondary schools teachers are at 20%, library used by 
the lecturers at 10%. There is lack of facilities in the library; proper 
maintenance of these facilities should be in the library, so that everyone 
can be used it easily and regularly. 
Lohar, M. S. and Kumbar, Mallinath (2002/^ the study was conducted 
to identify the adequacy of the reading material in the libraries, to know 
the facilities extended by the library, to find out the types of information 
resources required by the faculty, to ascertain the opinion of the faculty 
regarding the adequacy of information resources available in the library 
and to access the methods of organizing the documents in the library. The 
analysis of the collecting data covers the use of library resources, 
classification and catalogue, library services and physical facilities. It 
concludes that the chief intention for the use of libraries has been the 
academic interest of the users. 
Birader, B.S., Kumar, P. Dharvani and Sanpath, B. T. (2000) 
conducted the study to evaluate the existing library facilities offered by 
DVS polytechnic college library to know whether the personal attributes 
such as nature of work has many impact on the opinion about the library 
services. The questionnaire method used to collect the necessary 
information. The major findings were the present system of services 
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offered by the library is inadequate, the majority of the students and 
staff are not satisfied with the drinking water and toilet facility and the 
Physical condition and arrangement of library materials in the library is 
almost good, neither excellent nor very poor. 
Rustomfram, Perveen and Quail, Jane (1999/^ the primary purposes of 
the survey were to evaluate the strengths and weaknesses of current 
library resources and services, to ascertain usage patterns and user 
satisfaction with resources and services and to identify future needs of 
library users for planning. The questionnaire method was used to collect 
the relevant data. Questions focused on the resources, services and staff 
of each department in the main library and in the branch libraries; the 
availability and ease of finding materials; access of electronic resources 
both from within the library and from off campus; library instruction 
courses, facilities and equipment, and demographies. The study reveals 
that most of the library resources are used between once a semester and 
once a month. Results showed 85.3% books and 80.6% periodicals used 
by the respondents. Respondents satisfied with the opening hours, 
cleanliness, temperature, lighting, safety and computer workstations. 
They feel complexity of finding materials but the facilities is great and 
the library staff is very friendly and helpful. Some areas were 
recommended for attention-locating materials, customer service, copy 
service, inner resources mainly books and journals, encouraging greater 
library use. 
Isaac, Olugbenga and Ajala (1997) conducted the project to know 
about the services which are available in the library , to specifies a 
number of problems faced by students using the library,to examines 
fi-equency of use and information sources used by the respondents and 
43 
(l(fvtew of ^(atecC Literature 
identifies a research pattern for library materials , to find out that the 
number of students use other libraries for material not available in the 
University library and to investigate to what extent the target audience 
uses the library in carrying out their research work. Findings were, the 
majority of graduate students were registered members of the library and 
journals constitute a major information source used by the students, they 
consult the library as occasion demands and spend an average time 
between one and two hours. Searching the library material they depend 
mostly on library staff The graduate student's utilization of university 
libraiy resources was observed to be functional because they use the 
libraiy to accomplish their research goal. 
Seth, Ramesh and Saltu, Ashok Kumar (1997)^^ conducted the survey to 
examine the information needs of the users, their awareness and interest 
towards the present library services and the adequacy of library collection 
etc., it is important to conduct user's survey time to time. Questionnaire 
method was used to collect the relevant data. The data thus collected have 
been used to understand the user requirement, the use of library of library 
collection, the most frequently used collection, effectiveness and 
usefulness of facilities and services. It is clear fi-om the study that users 
give maximum importance to the relevancy of the needed document. 
Research scholars and post graduate students are using more books and 
journals articles to meet their needs and requirements. Most of the users 
are not about the online, CD-ROM, E-mail services. Overall collection of 
the library is not adequate. 
Singhy Rajesh (1997f^ made a study under the title "Users Survey: 
Findings and suggestions". The study reveals that 56% of total sample 
have reported to visit the library frequently before examination, 50% of 
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UGs, 60.97% of PGs and 65% of RSs, more than half (51.56%) UGs use 
librairy to work is a peaceful place, 55% of RSs use the library to keep 
informed themselves about current development, 26.82% of PGs use 
librairy to obtain reference. Books are of older edition researchers are not 
able to cope up with requirement of their research and are best for 
journals, rare books, thesis and magazines meant for competition or 
competitive examination have been valued by all groups as equal to 
'periodicals' and 'journals with different implications. Two findings are 
disheartening about inter-library loan service and reprographic services. 
Heery, Mike (1996) conducted the survey to assesses the specific needs 
of non-traditional students, suggests ways in which academic libraries 
can improve their services according to the need of the user and how 
these libraries are providing the services to the students. Quesfionnaire 
method was used to collect the data. Findings and suggestions: new 
services will not develop without supportive library environment, the 
structure of the library is relevant to the development of new services and 
new services for these students require effective promotion. 
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The present study is conducted under the title "User's survey in 
departmental libraries of Social Science Faculty, A.M.U., Aligarh". The 
collected data are organized and tabulated by using statistical methods, 
tables and percentages. 
This chapter deals with analysis and interpretation of data collected 
through the questionnaire which was distributed to 430 students out of 
which 305 were post graduate students and 125 research scholars. 400 
questionnaires were returned back. The investigator used data from 400 
questionnaires for the analysis. 
PART-1 (Usage) 
Table 1.1 Frequency of visit to the departmental library 
Respondents 
P.G. 
Students 
Research 
Scholars 
Frequeny 
Daily 
172(59.72%) 
52(46.42%) 
Once in a 
week 
83(28.81%) 
30(26.78%) 
Once in 15 
days 
21(7.29%) 
9(8.03%) 
Once in a 
month 
12(4.16%) 
21(18.75%) 
The above table depicts that 17 (59.72%) of the PG students and 
52(46.42%) of Research Scholars visit the library daily, 83(28.81%) PG 
students and 30(26.78%) Research Scholars visit once in a week. While 
21(7.29%) PG students and 9(8.03%) Research Scholars visit once in 
fifteen days and 12(4.16%) PG students and 21(18.75%) Research 
Scholars visit the departmental library once in a month. 
Thus, the data shows that most of the respondents visit the library 
regularly and frequently. 
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Table 1.2 Purpose of visiting to the departmental library 
Respondents 
P. G. Students 
Research 
Scholars 
Purpose 
For study 
purpose 
97(33.68%) 
37(33.03%) 
To borrow 
books 
168(58.33%) 
11(9.82%) 
For research 
work 
-
41(36.60%) 
To update 
knowledge 
23(7.98%) 
23(20.53%) 
The table shows that 96(33.68%) PG students and 37(33.03%) Research 
Scholars visit library for study purpose, on the other hand 168(58.33%) 
PG students and 11(9.82%) Research Scholars visited for borrowing the 
books. While 23(7.98%) PG students and 23(20.53%) Research Scholars 
visit library to update their knowledge and only 41(36.60%) Research 
Scholars visit the library for research work. 
Table 1.3 Awareness of the departmental library rules 
Respondents 
P. G. Students 
Research Scholars 
Response 
Aware 
150(52.08%) 
83(74%) 
Not Aware 
138(47.91%) 
29(25.89%) 
Table 1.3 reveals that 150(52.08%) PG students and 83(74%) Research 
Scholars are aware about the library rules and only 138(47.91%) PG 
students and 29(25.89%) Research Scholars are not aware. 
Thus, the data shows most of the users are aware of the library 
rules and regulations. 
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Table 1.4 Computerization of departmental library 
Respondents 
P. G. Students 
Research Scholars 
Response 
Yes 
85(29.51%) 
31(27.67%) 
No 
203(70.48%) 
81(72.32%) 
The analysis reveals that only 85(29.51%) PG students and 31(27.67%) 
Research Scholars told that their department have computerized library 
whereas 203(70.48%) PG students and 81(72.32%) Research Scholars 
said there is no computerized library. 
The above table shows that there is too much difference between 
both the options. It means only 1/3'^ '^  of the departments have 
computerized library. 
Table 1.5 Consultation of Reference sources 
Respondents 
P. G. Students 
Research 
Scholars 
Reference sources 
Encyclopedia 
122(42.36%) 
74(66.07%) 
Indexing/ 
Abstracting 
periodicals 
47(16.31%) 
57(50.89%) 
Dictionary 
81(28.12%) 
62(55.35%) 
Glossary 
76(26.38%) 
59(52.67%) 
(Multiple answers were permitted) 
Above table shows that 122(42.36%) PG students and 74(66.07%) 
Research Scholars consult encyclopedias, whereas 81(28.12%) PG 
students and 62(55.35%) Research Scholars used dictionary. 
On the other hand 76(26.38%) PG students and 59(52.67%) 
Research Scholars consulted the glossary and 47(16.31%) PG students 
57(5o.89%) Research Scholars consulted Indexing/Abstracting 
periodicals. 
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Figure shows that most of the PG students used encyclopedia and 
dictionaries as a reference source and most of the research scholars 
consulted the encyclopedias and indexing/abstracting periodicals. 
Table 1.6 Use of Information Sources 
Respondents 
P. G. Students 
Research 
Scholars 
Information sources 
Journals/ 
Periodicals 
117(40.62%) 
81(72.32%) 
Research 
report 
42(14.58%) 
81(72.32%) 
General 
books 
189(65.67%) 
64(57.14%) 
Thesis/ 
Dissertation 
96(33.33%) 
77(68.75%) 
(Multiple answers were permitted) 
From the above table it was found that 117(40.62%) PG students and 
81(72.32%) Research Scholars consulted the journals as an information 
source where as 189(65.62%) PG students and 64(57.14%) Research 
Scholars used the general books. 
While 42(14.58%) PG students and 81(72.32%) research scholars 
used research report and 96(33.33%) PG and 77(68.75%) Ph.D. students 
use thesis/ dissertation as a source of information. 
Thus, from the above table we can say that most of the PG students 
use general books as an information source and Research Scholars use 
mostly journals/periodicals. 
Table 1.7 Use the library catalogue 
Respondents 
P. G. Students 
Research Scholars 
Response 
Yes 
176(61.11%) 
40(35.71%) 
No 
112(38.88%) 
72(64.28%) 
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Table 1.7 shows thatl76 (61.11%) PG students and 40(35.71%) Research 
scholars used the library catalogue and 112(38.88%) PG students and 
72(64.28%) Research Scholars are not using the library catalogue. 
Table 1.8 Difficulty Faces while using Catalogue 
Respondents 
P. G. Students 
Research Scholars 
Response 
Yes 
96(54.54%) 
13(32.5%) 
No 
80(45.45%) 
27(67.5%) 
The above table depicts that 96(54.54%) PG students and 13(32.5%) 
Research Scholars faces difficulty and remaining 80(45.45%) PG 
students and 27(67.5%) Research Scholars do not face any problem while 
using catalogue. 
The table shows that most of the PG students face difficulty 
while using catalogue. 
Table 1.9 Most preferred form of Journals 
Respondents 
P. G. Students 
Research Scholars 
Journals 
Print 
204(70.8%) 
49(43.75%) 
Online 
84(29.16%) 
63(56.25%) 
The analysis reveals that 204(70.8%) PG students and 49(43.75%) 
Research Scholars mostly preferred print journals and 84(29.16%) PG 
students and 63(56.25%)) Research Scholars used online journals. 
Thus, the data shows that most of the PG students use print journal 
and research scholars prefer online journals. 
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PART-2 (Services) 
Table 2.1 Number of books issued 
Respondents 
P. G. Students 
Research 
Scholars 
No. of books 
One 
93(32.29%) 
-
Two 
71(24.65%) 
42(37.5%) 
Three 
82(28.47%) 
47(41.96%) 
Any other 
42(14.58%) 
23(20.53%) 
It is found as per table 2.1 that 82(28.47%) PG students and 47(41.96%) 
Research Scholars can borrow three books for use, while 71(24.65%) PG 
students and 42(37.5%) Research Scholars can borrow only two books. 
On the other hand, 93(32.29%) PG students borrow one book and 
42(14.58%) PG students and 23(20.53%) Research Scholars said that 
they can borrow any other number of books. 
Thus above analysis shows that maximum number of users of 
departmental libraries can borrow on an average three books. 
Table 2.2 Mode of document searching 
Respondents 
P. G. Students 
Research 
Scholars 
Mode 
Search the 
shelves 
themselves 
82(28.47%) 
59(52.67%) 
Consult the 
library 
catalogue 
40(13.88%) 
19(16.96%) 
Seek 
assistance 
from library 
staff 
132(45.83%)) 
24(21.42%) 
Through any 
other ways 
34(11.8%) 
10(8.92%) 
For searching the document in the library it is clear from the table that 
82(28.47%) PG students and 59(52.67%) Research scholars search the 
shelves by themselves whereas 132(45.83%) PG students and 24(21.42%) 
Research Scholars sought assistance from the library staff. 
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On the other hand 40(13.88%) PG students and 19(16.96%) 
Research Scholars consulted the library catalogue and 34(11.8%) PG 
students and 10(8.92%)) Research Scholars searched through other ways 
as a mode of document searching. 
The above analysis shows that most of the Research Scholars 
search the shelves by themselves where as PG students take .hejp r^.o.m the 
library staff. Z^}-' 
Table 2.3 Relevancy of documents5,U(^N'(I 
Response X':;^  v Respondents 
(/••).• 
Yes No" 
P. G. Students 163(56.59%) 125(43.4%) 
Research Scholars 59(52.67%) 53(47.32%) 
Above table shows data about relevancy of required document and it 
indicate that 163(56.59%) PG students and 59(52.67%) Research 
Scholars marked 'yes' option and 125(43.4%)) PG students and 
53(47.32%) Research Scholars marked on 'no' option. 
Figure shows that half of the users felt that documents are 
relevant and 50%) users feel that, documents are not relevant as per their 
requirement. 
Table 2.4 Difficulties faced in obtaining required material 
Respondents 
P. G. Students 
Research 
Scholars 
Types of Difficulties 
Lack of 
documents 
90(31.25%) 
43(38.39%.) 
In- adequate 
library 
resources 
171(59.37%) 
49(43.75%) 
In adequate 
reference 
service 
27(9.37%)) 
20(17.85%) 
Any other, 
please 
specify 
-
-
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The analysis of the table 2.4 depicts that 171(59.37%) PG students and 
49(43.75%) Research Scholars faces difficulty with in- adequate library 
resources. On the other hand 90(31.25%) PG students and 43(38.39%) 
Research Scholars opined that library lacked of documents while only 
27(9.37%) PG students and 20(17.85%) Research Scholars face 
difficulties in obtaining required material due to in-adequate reference 
service. 
Table 2.5 Use of catalogue 
Respondents 
P. G. Students 
Research 
Scholars 
Response 
Take the 
help of 
library Staff 
41(42.7%) 
6(46.15%) 
Take help of 
a friend 
26(27.08%) 
1(7.69%) 
Through the 
help menu 
-
4(30.76%) 
Do not try 
29(30.2%) 
2(15.38%) 
The above table shows that 41(42.7%) PG students and 6(46.15%)) 
Research scholars take the help from the library staff where as 29(30.2%) 
PG students and 2(15.38%)) Research Scholars do not try again. While 
26(27.08%) PG students and 1(7.69%) Research Scholars take help of a 
friend and only 4(30.76%)) Research Scholars take help from the help 
menu to overcome the difficulty faced while using catalogue. 
Table 2.6 Quality of departmental library services 
Respondents 
P. G. Students 
Research 
Scholars 
Quality of services 
Very good 
36(12.5%) 
13(11.6%) 
Good 
123(42.7%) 
58(51.78%) 
Fair 
108(37.5%) 
36(32.14%) 
Poor 
21(7.29%) 
5(4.46%) 
56 
l / l 
u 
to 
+-> L. (U 
"D 
Z5 
• M 
CO 
• 
e; 
Q-
o 
r 
u t o 
^ 
ro (1) 
10 
a; 
a: 
CD 
C 
E 
a 
T3 
ftj 
•D 
O 
O 
U 
fO 
a 
fU 
3 a 
1 
o KD 
1 
O in 
1 
o 
-si-
1 
o 
Cf) 
1 
o 
(N 
T3 
O 
O 
>• 
> 
(% uj) asouodaj p 'ON 
(Data Analysis and Interpretation 
Above table shows data about quality of departmental library services and 
analysis reveals that 123(42.7%) PG students and 58(51.78%) Research 
Scholars respond that library services were good, while 108(37.5%)) PG 
students and 36(32.14%)) Research Scholars reply fair. 
On the other hand 36(12.5%) PG students and 13(11.6%) 
Research Scholars opined as very good and rest 21(7.29%)) PG students 
and 5(4,46%)) Research Scholars said it was poor. 
Above data shows that the quality of departmental library'services 
are good, neither very good nor poor. ( ^ 
Table 2.7 Rating the quality of departmental library resources 
Respondents 
P. G. Students 
Research 
Scholars 
Rate the library resources 
Very good 
29(10%) 
23(20.53%) 
Good 
127(44.09%)) 
39(34.8%) 
Fair 
119(41.31%)) 
42(37.5%) 
Poor 
13(4.51 %«) 
8(7.14%) 
The above table shows that 127(44.09%) PG students and 39(34,8%) 
Research Scholars think that the library resources are good, 119(41.31%)) 
PG students and 42(37,5%) Research Scholars feel that it was fair, 
whereas 29(10%) PG students and 23(20,53%) Research Scholars stated 
as very good and remaining 13(4,51%)) PG students and 8(7.14%)) 
Research Scholars categorize it as poor. 
The data shows that large numbers of users were of the opinion that 
library provided good resources. 
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PART-3 (Satisfaction) 
r 
Table 3.1 Satisfaction with the number of books issued 
Respondents 
P. G. Students 
Research Scholars 
Response 
Satisfied 
167(57.98%) 
67(59.82%) 
Unsatisfied 
121(42%) 
45(40.17%) 
Above table shows data about satisfaction regarding, and it was found 
that the issuing facility of the departmental library 167(57,98%) PG 
students and 67(59.82%) Research Scholars were satisfied, whereas only 
121(42%) PG students and 45(40.17%) Research Scholars were not 
satisfied with the number of books issue by the departmental library. 
The above table shows that majority of the users of the 
departmental library are satisfied with the issuing system. 
Table 3.2 Satisfaction with the opening hours 
Respondents 
P. G. Students 
Research Scholars 
Response 
Satisfied 
213(73.95%) 
69(61.6%) 
Unsatisfied 
75(26%) 
43(38.39%) 
From the above data it reveals that 213(73.95%)) PG students and 
69(61.6%)) Research Scholars were satisfied with the opening hours while 
only 75(26%) PG students and 43(38.39%) Research Scholars are 
unsatisfied with the opening hours of the seminar library. 
It means most of the users are satisfied with the working/opening 
hours of the library. 
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Table 3.3 Satisfaction with the journals subscribed by their library 
Respondents 
P. G. Students 
Research Scholars 
Response 
Satisfied 
197(68.4%) 
48(42.85%) 
Unsatisfied 
91(31.59%) 
64(57.14%) 
Above table shows data about journals subscription in departmental 
library and analysis shows that 197(68.4%) PG students and 48(42.85%) 
Research Scholars are feel satisfied with the journals subscribed by their 
library and 91(31.59%) PG students and 64(57.14%) Research Scholars 
are not satisfied. 
Table 3.4 Satisfaction with the services 
Respondents 
P. G. Students 
Research Scholars 
Opinion about the services 
Satisfied 
229(79.5%) 
77 
(68.75%) 
Unsatisfied 
59(20.4%) 
35 
(31.25%) 
The above table describes that 229(79.5%) PG students and 77(68.75%) 
Research Scholars were satisfied and 59(20.4%) PG students and 
35(31.25%) Research Scholars were not satisfied with the services 
provided by their departmental library. 
Respondents said the library services are good, which proves that 
they feel satisfied with the library services provided by the departmental 
librar}''. 
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Table 3.5 Rating the infrastructural facilities 
Respondents 
P. G. Students 
Research 
Scholars 
Views about the infrastructural facilities 
Very good 
40(13.88%) 
15(13.39%) 
Good 
108(37.5%) 
39(34.82%) 
Fair 
124(43%) 
45(40.17%o) 
Poor 
16(5.55%) 
13(11.6%) 
Table 3.5 indicates that 124(43%) PG students and 45(40.17%) Research 
Scholars feel that infrastructural facility available in the departmental 
library is fair, 108(37.5%) PG students and 39(34.82%) Research 
Scholars agree that it has good infrastructural facility. Whereas 
40(13.88%) PG students and 15(13.39%) Research Scholars thought it 
was very good and rest 16(5.55%) PG students and 13(11.6%)) Research 
Scholars stated it as poor. 
Thus, the study states that the infrastructural facility of the 
departmental library is neither good nor poor it is fair. 
Table 3.6 Condition of furniture 
Respondents 
P. G. Students 
Research 
Scholars 
Condition 
Very good 
38(13.19%) 
15(13.39%) 
Good 
112(38.88%) 
53(47.32%) 
Fair 
129(44.79%) 
38(33.92%) 
Poor 
9(3.12%) 
4(3.57%) 
The analysis reveals that 112(38.88%) PG students and 53(47.32%) 
Research Scholars think that the condition of the furniture is good, 
129(44.79%) PG students and 38(33.92%) Research Scholars stated it is 
fair. 
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On the other hand 38(13.19%) PG students and 15(13.39%) 
Research Scholars categorize them as very good and 9(3.12%) PG 
students and 4(3.57%) Research Scholars felt it was poor. 
The data shows that the condition of the furniture is good. 
Table 3.7 Opinion about the library staff 
Respondents 
P. G. Students 
Research 
Scholars 
Opinion 
Most helpful 
98(34%) 
41(36.6%) 
Helpful 
116(40.27%) 
43(38.39%) 
Satisfactory 
57(19.79%) 
24(21.42%) 
Not helpful 
17(5.9%) 
4(3.5%) 
The above table depicts that 116(40.27%) PG students and 43(38.39%) 
Research scholars marked the category 'helpful', 98(34%)) PG students 
and 41(36.6%)) Research Scholars marked 'most helpful', while 
57(19.79%) PG students and 24(21.42%) Research Scholars felt 
satisfactory and only 17(5.9%) PG students and 4(3.5%)) Research 
Scholars opined it as'not helpful'. 
Thus, most of the respondents choose the answer 'helpful' and 'most 
helpful', which means the library staff is helpful to the users in making 
effective and efficient utilization of library resources. 
Table 3.8 Satisfaction with the overall functioning 
Respondents 
P. G. Students 
Research Scholars 
Views about overall functioning 
Satisfied 
204(70.83%) 
77(68.75%) 
Unsatisfied 
84(29.16%) 
35(31.25%) 
Study reveals that 204(70.83%) PG students and 77(68.75%) Research 
Scholars are satisfied with the overall functioning of the departmental 
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library and only 84(29.16%) PG students and 35(31.25%) Research 
Scholars are not satisfied. 
The above table shows that the overall functioning of the 
departmental library is satisfactory because most of the users feel 
satisfied. 
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FINDINGS and OdSBdVATmS 
Based on the analysis of the survey, the following findings are 
arrived: 
1. Most of the users of the Social Science Faculty visit the library 
regularly. 
2. Most of the post graduate students visit the library for study 
purpose and research scholars visit for their research work and for 
study purpose, 
3. Majority of the library users are aware about the rules of the 
library. 
4. It is revealed from the study that most of the departmental libraries 
are not computerized. 
5. It is observed from the study that a good number of users use 
encyclopedias, indexing/abstracting journals and dictionaries as a 
reference source. 
6. Most of the post graduate students consult the general books and 
research scholars use periodicals as a reference source. 
7. Less number of the research scholars uses the catalogue in 
comparison to the post graduate students and they also faced 
difficulties while using the catalogue. 
8. Most of the post graduate students preferred print journals and 
research scholars preferred online journals. 
9. Maximum numbers of users of the departmental libraries borrow 
three books. 
10. Most of the research scholars search the documents by themselves 
whereas majority of the post graduate students take help from the 
library staff. 
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11. Half of the users feel satisfied with the relevancy of the documents 
as per their requirement. 
12. Most of the users face difficulty in obtaining required material due 
to the inadequate library resources. 
13. A high percentage of the users rate the quality of departmental 
library resources and services as good. 
14. Most of the users are satisfied with the issuing system and working 
hours. 
15. Most of the post graduate students are satisfied and the research 
scholars are unsatisfied with the journals subscribed by their 
library. 
16. Majority of the students are satisfied with the infrastructural 
facility and the condition of the furniture is good. 
17. Most of the respondents rate their library staff as helpful. 
18. The study shows that most of the respondents are satisfied with the 
overall fiincdoning of the departmental library. 
19. Shortage of space is found in almost all the departmental libraries. 
20. Closed access system is used i^ almost all the departmental 
libraries. -
21. Academic environment is not found in almost all the departmental 
libraries because students use it as a waiting or chatting room. 
22. Most of the users are using the text books, journals and 
encyclopedias but few of the users are not know about 
indexing/abstracting periodicals. 
23. Some departments have less number of journal collection. 
24. In some departmental libraries the Almirah of books were kept so 
high that it was out of reach of the students. 
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TENABILITY OF HYPOTHESES 
Hypothesis # 1 
^ Most of the respondents are satisfied with the library 
resources and services in the departmental library. 
It is clearly seen from the study in Table 2.6 and table 2.7 that a 
high percentage of users stated that the librar>' provided good 
resources and services. Thus, the hypothesis has been proved 
true. 
Hypothesis # 2 
•^ Most of the users feel that the documents provided by the 
library are relevant. 
In Table 2.3 the study reveals that half of the users feel 
documents are relevant and remaining 50% felt that documents 
were not relevant as per their requirement. So, the hypothesis is 
not fully true. 
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Hypothesis # 3 
•^ Most of the post graduate students preferred to consult 
print journals while research scholars preferred online 
journals. 
It is clear from the study in Table 1.9 that most of the post 
graduate students in Social Science Faculty consulted the print 
journals and research scholars prefer online journals. Hence, the 
hypothesis is positive. 
Hypothesis # 4 
^ Most of the users face difficulty in obtaining required 
material due to inadequate library material. 
It is evident from the results of the Table 2.4 that most of the 
users face difficulty in obtaining required material due to 
inadequate library resources. Therefore, the hypothesis is true. 
CONCLUSION 
The study examined whether departmental libraries fulfilling the 
purpose for which they were established by taking samples from the users 
studying in Faculty of Social Science, A.M.U., Aligarh to get an 
overview of the overall functioning of the departmental library. 
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Most of the objectives are met satisfactory and most of the users 
are satisfied with the various functioning and services provided by the 
departmental Hbraries of the Faculty. 
The study concludes that most of the respondents visit their 
departmental libraries regularly for study purpose/research work. 
Shortage of space is found in almost all the departmental libraries. Closed 
access system is used in most of the departmental libraries. The adequacy 
of library resources and the quality of library services are satisfactory. 
Physical conditions and arrangement of library materials in most of the 
departmental libraries are good. 
Academic libraries are considered to be the nerve centers of 
academic institutions and must support teaching, research and other 
academic programmes. Mutual understanding between the users and 
libraiy staff will help a lot in the sound collection development. Overall it 
is a strongly established fact that library and information system is the 
blood life of any institute, as it is to be strengthened for information 
provision and to create important avenues of information circulation with 
the institute and outside world. 
SUGGESTIONS 
1. More reading space should be provided. 
2. Library must subscribe to more and more e-joumals as well as the 
printed journals. 
3. Newspaper and magazine facility should be provided in the 
departmental libraries. 
4. For selecting books and periodicals the requirements of the users 
should be considered, 
5. Departmental library should be computerized. 
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6. Laitest and updated books /documents should be provided. 
7. The number of copies should be increased as per the demands of the 
users. 
8. Separate seminar library should be provided for the research scholars. 
9. Library should have proper library cards with clearly defined number 
of books that can be issued to the students, research scholars and 
teachers. 
lO.Working hours of the departmental library should be extended till 5.00 
p.m. 
11.Cooling facility should be available by providing coolers/A.C. and 
working ceiling fans. 
12. Ventilation facility should be improved and better and more furniture 
according to the number of students should be provided. 
13.Department of library and information science should conduct the 
survey of the departmental library from time to time to find out the 
need and problem of the users. 
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QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION 
SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
Dear Friends, 
I am conducting a survey on "user's Survey in departmental libraries of Social 
Science faculty, AMD, Aligarh" for my M.L.I.Sc dissertation work under the supervision of 
Dr. Sudharma Haridasan (Associate Professor) DEPARTMENT OF LIBRARY AND 
INFORMATION SCIENCE,AMU,ALIGARH. I request you to fill up the questionnaire 
and give your valuable suggestions in the space provided. The information shall be kept 
confidential. 
I shall be highly thankful to you. 
Yours Sincerely 
Naima Khatoon 
M.L.I.SC. 
Name 
Nameof thedept. 
Designation 
1. (a) Do you visit the departmental library ? 
{i)Yes [ ] {ii)No 
(b) If yes, how frequently? 
(i) Daily 
(ii) Once in a week 
(iii) Once In 15 days 
(iv) Once in a month 
2. What is the main purpose of your visiting the departmental library? 
(i) For study purpose [ ] 
(ii) To borrow books [ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
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(iii) For research work [ ] 
(iv) To update knowledge [ ] 
3. Number of books one can borrow? 
(i)One [ ] 
(ii) Two [ ] 
(iii) Three [ ] 
(iv) Any other [ ] 
4.Are you satisfied with the number of books issued in your departmental library? 
(i) Satisfied [ ] (ii) Unsatisfied [ ] 
5. Are you aware about the rules of the departmental library? 
(i) Aware [ ] (ii) Not Aware [ ] 
6. Is the departmental library computerized? 
(i)Yes [ ] (ii)No I ] 
7. When you search for a certain document, what you do? 
(i) Search the shelves yourself [ ] 
(ii) Consult the library catalogue [ ] 
(iii) Seek assistance from library staff [ ] 
(iv) Through any other ways [ ] 
8. Do you find all the relevant documents as per your requirement in your departmental 
library? 
(i)Yes [ ] (ii)No [ ] 
9. What are the difficulties you face in obtaining required material? 
(i) Lack of documents [ ] 
(ii) Inadequate library resources [ ] 
(iii) Inadequate reference service f J 
(Iv) Any other,please specify 
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10. What kind of reference sources do you generally consult? (Mult iple answers were 
permitted) 
(I) Encyclopedia [ ] 
(ii) Indexing/Abstracting periodicals [ ] 
(iii) Dictionary [ ] 
(Iv) Glossary [ ] 
11. Which Information sources do you consult mostly? (Mult iple answers were 
permitted) 
(i) Journals/periodicals [ ] 
(ii) Research report [ ] 
(iii) General books [ ] 
(iv) Thesis/Dissertation [ ] 
12. Are you satisfied with the working/opening hours of the departmental library? 
(i) Satisfied [ ] (ii) Unsatisfied [ ] 
13. Do you make use of the departmental library catalogue? 
(i)Yes [ ] (ii)No [ ] 
14.lf yes. Do you face any difficulty in using it? 
(i)Yes [ ] (ii)No [ ] 
15. How do you overcome it? 
(i)Takethehelpof the library staff [ ] 
(ii) Take help of a friend [ ] 
(iii) Through the help menu [ ] 
(iv) Do not try [ ] 
16. Are you satisfied with the journals subscribed by your departmental library? 
(i) Satisfied [ ] (ii) Unsatisfied [ ] 
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17. Which type of journals you prefer more? 
(i) Print [ ] (ii) Online [ ] 
18. Are you satisfied with the services provided by the departmental library? 
(i) Satisfied [ ] (ii) Unsatisfied [ ] 
19. How/ do you rate the quality of your departmental library services? 
(i) Very good [ ] (ii) Good [ ] 
(iii) Fair [ ] (iv) Poor [ ] 
20. How; do you rate the quality of your departmental library resources? 
(i) Very good [ ] (ii) Good [ ] 
(iii) Fair [ ] (iv) poor [ ] 
21. How do you rate the infrastructural facilities available in your departmental library? 
(i) Very good [ ] (ii) Good [ ] 
(iii) Fair [ ] (iv) Poor [ ] 
22. What is the condition of furniture in your departmental library? 
(i) Very good [ ] (li)Good [ ] 
(iii) Fair [ ] (iv) Poor [ ] 
23. What is your personal opinion about the departmental library staff? 
(i) Most helpful [ ] (ii) Helpful [ ] 
(iii) Satisfactory [ ] (iv) Not helpful [ ] 
24. Are you satisfied with the overall functioning of the departmental library? 
(i) Satisfied [ ] (ii) Unsatisfied [ ] 
25. If unsatisfy, please specify reasons and give your valuable suggestions to improve it 
^t^',- , Thanking You 
JSJ 
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